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Reesived & inspected
Middletown, PA 17057 op

March 22, 2012 MAR 25 2012
FCC Mail Room

The Honorable Marlene H. Dortch, Secretary
Office of the Secretary

Federal Communications Commission

445 12" Street S.W.

Washington, DC 20554

RE: WC Docket No. 12-62 and Comp. Pol. File No. 1030
To Whom It May Concern:

| am writing to object to the application of MCI Communications Services, Inc. and Telecom*USA, Inc.
to discontinue domestic telecommunications services.

| have been using prepaid phone cards since 2004. | have cards from MCI, Verizon, and Sprint. The
cards are portable and useable with any phone at any location. They do not depend on an internet
access. Nor are they restricted to use in a wireless environment. The rate per minute is very
economical. There are no complicated rules; all the information needed to successfully use and refill
the cards is located on the back of each card. These phone cards are highly efficient for the user. |
carry one with me at all times. | keep one by the land line in my residence. The cards can be used
for domestic and international calls, and can be used at pay phones. This is all covered on the back
of each card. An access number is assigned to each card and is needed to access the stored minutes.

MCI Communications Services and Telecom*USA, Inc. are reported in the Public Notice published
by the Federal Communications Commission as asserting that “multiple alternative products are
available and that the public convenience and necessity will not be impaired by the proposed
discontinuance because” other companies offer products.

| checked the “alternative products” for the companies mentioned in the public notice. Not one
of the companies offers a comparable product.

Black Hawk offers prepaid wireless handsets. The handsets are evidently sold at grocery and drug
chains. But there is no guide or information as to where these chains operate. A wireless handset is far
less canvenient and far less versatile than a simple card that can be stored in a wallet. | have never seen
a Black Hawk product in the grocery and drug chains in this area of Central Pennsylvania.

Coinstar according to the company website provides gift cards. There is no evidence of prepaid phone
cards being available. MCl and Telecom*USA are being disingenuous by declaring Coinstar as an
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In addition to the comments above | have discovered that Verizon, the name on the prepaid phone

card | am using currently is not staffing its refill lines as it should be to accommodate the evident

surge of refill of minutes requests. | made repeated calls with little success in adding minutes to my card
just a few days ago. The problems were disparate and included no answer and a continuously ringing
phone with no pick up during the refill process. The automated phone system did not bring an operator
on the line when it said it would. |did not receive the same automated phone system with the same
instructions with each attempt | made to refill the card.

| waited until the middle of the night and then had success in adding minutes.

| request that the application of MCI Communications Services, Inc. and Telecom*USA, Inc. to
discontinue domestic telecommunications services WCDocket No. 12-62 be denied.

Members of the public using the current prepaid phone cards will not be well served by the
discontinuance. There clearly are no alternate convenient economical cards or reasonable substitutes
available for domestic prepaid phone access that is highly portable and accommodates simple land line
access.

Thank you for the opportunity to comment.

Sincerely,

(Dr.) Linda K. Rambler
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Federal Communications Commission
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